< EPA

5. Environmertal Protection Agency
Region 5 - Air and Radistion Division

Air Enforcement Tracking System
Complaint Form

S
Citizens ID Code: 6618
Source of Complaint: O In Person O Fax O other
O Internet O Phone O state
@ internet - OECA O Mail O other Program Office
Type of Complaint: || Asbestos Demo/Reno
L lcFc
<] odor
<] Other
Date Complaint Received : 05/16/2013
Date/Time Record Created : 06/07/2013 04:49:57 PM
Person Entering Complaint : Julie Capasso
Assigned To: Michelle Heger,
Date Assigned: 06/07/2013
Date Response Due: 06/22/2013
Date Response Completed : 06/17/2013

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:
Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name: METALWORKING LUBRICANTS
Contact Person

Street Address: 1509 S. SENATE

City: INDIANAPOLIS

State: IN

Zip Code 46201

Phone Number:
Description of Complaint:

HQ LEAD NUMBER: FY13-106255-3714-CV
SUBJECT: Referred to Region - Indiana

Tip or Complaint: When the wind is blowing north, we get a strong odor of sulfuric acid over our entire neighborhood. Many
time this odor covers the entire downtown area. It seems to be from a discharge of contaminates being discharged from the
above site. RS MY neighbor and | have been discussing this for some time and he has driven the
entire downtown area to locate this address as the violator.

Specific Directions: 1509 S Senate, Indianapolis is just south of downtown Indianapolis.

Violation Still Occurring? Yes
State DEP/DEQ/DEM Notified? No



Type of Response:

] Compliance Inspection Conducted (| Referred to Other Federal Agency

<] E-mail [| Referred to Other State Agency

(] on-site Visit (Not an Inspection) (| Referred to State Environmental Agency
(] other (such as Local Government) L] Warning Letter

(] Phone or Letter Response

Comments:

Response email to compliantant on June 17, 2013:

Door I

Thank you for your email compliant (copied below). | would like you to know that we are actively investigating the potential
source or sources of odor in the area that you refer to. Thank you again for the information you have provided, it will be
useful in our investigation.

Sincerely,

Michelle Heger

Michelle Heger, Environmental Engineer
U.S. EPA Region 5
Air Enforcement & Compliance Assurance, IL/IN Section

Tip or Complaint: When the wind is blowing north, we get a strong odor of sulfuric acid over our entire neighborhood.
Many time this odor covers the entire downtown area. It seems to be from a discharge of contaminates being discharged
from the above site my neighbor and | have been discussing this for some time and he has
driven the entire downtown area to locate this address as the violator.

Specific Directions: 1509 S Senate, Indianapolis is just south of downtown Indianapolis.

Violation Still Occurring? Yes

Attachment(s):

Attach Files Here ==>>:

Attach Links to EDMS Here ==>>:








